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Business Studies ¼O;kolkf;d v/;;u½ 

okf"kZd baVjehfM,V ijh{kk] 2018 ds ijh{kkfFkZ;ksa ds fy,  
izFke ekWd VsLV 

Time Allowed : 3 Hours       Full Marks -100 

          Pass Marks -33 

 ALL QUESTIONS ARE COMPULSORY lHkh iz’u vfuok;Z gSA  
All parts of the questions should be answered at one place. iz'uksa ds lHkh Hkkxksa dk 
mÙkj ,d gh Fkku ij fy[ksaA  

 GENERAL INSTRUCTIONS : 

(i) Questions choice type. Select the correct answer.  

 1 vad okys iz’u cgqfodYih; gSA lgh mÙkj pqfu,  
(ii) Questions carrying 3 and 4 marks should be answered in not more than 150 words.  

 3 rFkk 4 vadokys iz’uksa ds mÙkj 150 'kCnksa ls vf/kd ugha gksuk pkfg, 
(iii) Questions carrying 5 and 6 marks should be answered in not more than 200 words.  

 5 rFkk 6 vadokys iz’uksa ds mÙkj 200 'kCnksa ls vf/kd ugha gksuk pkfg, 
 [k.M& v GROUP-A  

 Select the correct answer ¼lgh mÙkj pqfu;s½  

1. ijEijkxr izcU/k esa Jfedksa dks etnwjh nh tkrh gS & 
Wages given to Workers in traditional management are  
(i)  de  (Law)         (ii)  vf/kd (High)        (iii) vf/kdre  (Maximum)          

1 

2. izcU/k ds fl)kUr gS %&  
Principles of Management are :- 

(i)  xfr’khy  (Dynamic)         (ii)  yksp’khy (flexible)         

(iii) lkoZHkkSfed  (Universal)       (iv)  mijksDr lHkh (All of these)                 

1 

3. oSKkfud izca/k ds tUenkrk dkSu FksAWho was the father of Scientific management. 

(i)  ,p0,l0 ilZu  (H.S Person)         (ii)  MkbZej (Diemer) 

(iii) ,Q0 MCyw0 Vsyj  (F.W. Taylor)         (iv) pkYlZ cscst  (Charles Babbage) 

1 

4. oSKkfud izca/k dc izkjEHk gqvk 
When Scientific management was introduced.  

(i)  1913         (ii)  1832 

(iii) 1903            (iv) 1923     

1 

5. uohu vkfFkZd uhfr ?kksf”kr gqbZ FkhA  
New Economic policy was declared in- 

(i)  tqykbZ 1990  (July 1990)     (ii)  tqykbZ 1991  (July 1991)  

(iii) tqykbZ 1992  (July 1992)      (iv) tqykbZ 2001  (July 2001)     

1 

6. oS/kkfud :i esa lsch dh LFkkiuk gqbZ Fkh Legally SEBI was established in - 

(i)  1988                    (ii)  1990      (iii) 1992       (iv) buesa ls dksbZ ugha  (None of these) 
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7. laxBu izfØ;k esa fufgr gS %& ORGANISING Process involves -   

(i)  leku dk;Z dk leqghdj.k  (Grouping of identical work) 

(ii)  dk;Z dk foHkktu  (Division of a work)  

(iii) mi;qZDr O;fDr;ksa dks dk;Z lkSik tkuk   (Assigning work to appropriate persons)  

(iv) ;s lHkh  (all of these)     

1 

8. deZpkfj;ksa dk izf’k{k.k gS (Employee training is)   

(i)  vko’;d  (Necessary)          (ii)  vuko’;d  (Unnecessary)  

(iii) vfuok;Z  (Compulsory)        (iv) /ku dh cckZnh  (Wastage of money)     

1 

9. leUo; gS  (Co-ordination is)  

(i)  vko’;d  (Necessary)        (ii)  vuko’;d  (Unnecessary)  

(iii) ,sfPNd  (Voluntary)           (iv) le; dh cckZnh  (Wastage of time)     

1 

10. fu;a=.k lacaf/kr gS (Control is related to)   

(i)  ifj.kke  (Results)         (ii)  dk;Z  (Function)  

(iii) iz;kl  (Efforts)            (iv) fdlh ls ugha  (None of these)     

1 

11. fu;kstu gksrk gS (Planing is for)   

(i)  Hkqrdky ds fy,  (Past)            (ii)  Hkfo”; ds fy,  (Future)  

(iii) orZeku ds fy,  (Present)         (iv) lHkh ds fy,  (All of these)     

1 

12. foi.ku dk ykHk gS & (The advantage of marketing is to)   

(i)  miHkksDrkvksa dks  (Consumers)         (ii)  O;olkf;;ksa dks  (Businessmen)  

(iii) fuekZrkvksa dks (Manufacturer)          (iv) lHkh dks  (All of these )     

1 

13. miHkksDrk laj{k.k ikfjr gqvk Fkk (Consumer protection Act was passed)   

(i)  1786 esa (in 1786)       (ii)  1886 esa  (in 1886)  

(iii) 1986 esa   (in 1986)   (iv) 1996  (in 1996)   

1 

14. miHkksDrk laj{k.k vf/kfu;e ds vUrxZr f’kdk;rdÙkkZ ls vk’k; gS (Under the  consumer 

protection Act complainant means)   

(i)  miHkksDrk  (Consumer)                            (ii)  jkT; ljdkj  (State Government)  

(iii) dsUnzh; ljdkj  (Central Government)   (iv) mijksDr lHkh  (All the above)     

1 

15. foÙkh; izca/k ds eq[; dk;Z gSa (Main functions of financial management)   

(i)  foÙkh; fu;kstu  (Financial planning) 

(ii)  dks”kksa dks izkIr djuk  (Procurement of funds)  

(iii) ‘kq) ykHk dk vkoaVu  (Allocation of net profits)      (iv) mijksDr lHkh  (All of these) 

 

1 

 [k.M& c GROUP-B   

16 izcU/k ds mís’;ksa dks la{ksi esa le>kb, \  

Explain in brief the objectives of Management ?  

vFkok@vFkok@vFkok@vFkok@OR 

O;kolkf;d okrkoj.k dh izd`fr dks Li”V dhft, 

Explain the nature of business environment 

3 

17 fu;kstu dh dksb rhu fo’ks”krk,¡ nhft,A  
Give any three features of planning  

3 
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vFkok@vFkok@vFkok@vFkok@OR 

fu;kstu fdl izdkj ls fu.kZ;u esa lgk;d gSA Li”V dhft, 

How planning helps in decision making ? Explain  
18 fdUgha ,sls rhu fcUnqvksa dks le>kb, tks izcU/k ds fl)kUrksa dh izd`fr dks izdV djrs gSa \ 

Explain any three points which highlight the nature of Principles of Management.  

vFkok@vFkok@vFkok@vFkok@OR 

O;kolkf;d laxBuksa ij okrkoj.k esa ifjorZuksa ds izHkko ds nks mnkgj.k nhft,A  

Give two examples of the impact on business organisation of changes in the 

environment.  

3 

19 izca/k ds dk;Z ds :i esa laxBu dh O;k[;k dhft,A  
Define organizing as a function of management  

vFkok@vFkok@vFkok@vFkok@OR 

fØ;kRed laxBu dks le>k,  Explain functional organisation  

3 

20 ,d vkn’kZ laxBu esa dkSu lh fo’ks"krk,a gksuh pkfg,A  
Discuss the characteristics of a sound or ideal organisation.  

vFkok@vFkok@vFkok@vFkok@OR 

fu;kstu ds egRo ds rhu fcUnq fyf[k,A Write three points of importance of planning.    

3 

21 izca/k ds dk;Z ds :i esa fu;qfDrdj.k dk vFkZ Li”V dhft,A  
Explain the meaning of staffing as a function of management. 

vFkok@vFkok@vFkok@vFkok@OR 

deZpkjh ds fy, izf’k{k.k dh D;k vko’;drk gS \ pkj dkj.k fyf[k,A  

What is the importance of employee for training ? State four reasons.   

3 

22 vfHkizsj.k D;k gS \ vfHkizsj.k ds fofHkUu fl)kar la{ksi esa crkb, \ 
What is Motivation ? Discuss in brief the various theories of Motivation.  

vFkok@vFkok@vFkok@vFkok@OR 

,d usrk dh izHkko’khyrk dks izHkkfor djusokys fdUgha rhu ?kVdksa dks fyf[k,A  

State any three factors that influence the effectiveness of a Leader.   

4 

23 eqnzk cktkj dk vFkZ Li”V dhft,A  Explain the meaning of Money market.  

vFkok@vFkok@vFkok@vFkok@OR 

fu;a=.k dh izfØ;k dh foospuk dhft, \   Discuss the process of control ?   

4 

24 foØ; lao)Zu ds dksbZ rhu mís’; crkb, \ State any three objectives of sales promotion.  

vFkok@vFkok@vFkok@vFkok@OR 

iSdftax ds dk;ksZa dk o.kZu dhft, \ What are the functions of Packaging ?    

4 

25 foÙk cktkj ds fdUgha pkj dk;ksaZ dk crkb;sa State any four functions of Financial Market.  

vFkok@vFkok@vFkok@vFkok@OR 

lsch ds vf/kdkjksa ,oa ‘kfDr;ksa dk o.kZu djsaA Discuss Rights and power of SEBI.   

4 

26 fdlh QeZ dh cktkj esa lk[k cukus esa foi.ku fdl izdkj lgk;rk djrk gS \ 
How does marketing help a firm to build its goodwill in the market.  

vFkok@vFkok@vFkok@vFkok@OR 

LdU/k foif.k ds ikap dk;Z crkb,A State any five functions of Stock Exchange.    

4 

27 deZpkjh HkrhZ uhfr ij ,d laf{kIr ys[k fyf[k,A Write a brief note on recruitment policy.  

vFkok@vFkok@vFkok@vFkok@OR 

miHkksDrk laj{k.k ds egRo dk o.kZu dhft, \ Explain the importance of consumer protection. 

4 
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 [k.M& l GROUP-C  

28 fdlh miØe dks lQyrkiwoZd pykus ds fy, izca/k D;kas vko’;d gSa \ 
How is management essential for the successful running of an enterprise?  

vFkok@vFkok@vFkok@vFkok@OR 

leUo; izcU/k dk lkj gSA mnkgj.k lfgr le>kb, \ 

Co-ordination is the essence of Management” Explain with illustration.   

5 

29 Vsyj ds oSKkfud izca/k dh rduhdksa dh laf{kIr O;k[;k dhft, \ 
Briefly explain the techniques of Taylor’s scientific management? 

vFkok@vFkok@vFkok@vFkok@OR 

le; v/;;u] xfr v/;;u ,oa Fkdku v/;;u dks le>kb;s \ 

Explain time study, motion study and fatigue study?   

5 

30 fu;kstu dh vko’;drk D;ksa gksrh gS \  Why is planing needed ?  

vFkok@vFkok@vFkok@vFkok@OR 

^^fcuk O;ofLFkr fu;kstu ds dksbZ Hkh miØe vius mís’;ksa dks izkIr ugha dj ldrk^^A Li"V 
dhft,A   

“No enterprise can achieve its objectives without systematic Planing”. Clarify ?  

5 

31 funsZ’ku ls D;k vk’k; gS \ funs’ku ds egRo dh foospuk dhft, \ 
What is meant by directing ? Discuss the importance of directing.  

vFkok@vFkok@vFkok@vFkok@OR 

p;u izfØ;k esa fufgr dneksa dk o.kZu djsa \  
Explain the steps involved in selection process.  
 

5 

32 vfHkizsj.k ds D;k mís’; gSa \ What are the objectives of motivation ?  

vFkok@vFkok@vFkok@vFkok@OR 

funsZ’ku D;k gS \ blds izeq[k rRoksa dks crkb, \  
What is directing. State its essential elements. 
 

5 

33 fu;kstu dh D;k fo’ks”krk,a gSa \ fdUgha N% dks crkb, \ 
What are the features of planing ? Explain any six ?   

vFkok@vFkok@vFkok@vFkok@OR 

izcU/k ds fofHkUu dk;ksaZ dk la{ksi esa o.kZu dhft, \  
Describe in brief the various functions of Management ?    

6 

34 dk;Z’khy iawth dh vko’;drk dks fu/kkZfjr djusokys ?kVd dkSu&dkSu ls gSa \ 
What are the factors determining the working capital requirement ?  

vFkok@vFkok@vFkok@vFkok@OR 

O;olk; esa nh?kZdkyhu foÙkh; lzksrksa dh foospuk dhft, \ 

Discuss the sources of long-term finance in business ?    

6 

35 foKkiu dh ifjHkk”kk nsa ,oa blds mís’;ksa dk o.kZu djsa \ 
Define advertising and Explain its objectives ?  

vFkok@vFkok@vFkok@vFkok@OR 

foi.ku izcU/k dh ifjHkk”kk nhft, rFkk blds eq[; mís’;ksa dks la{ksi esa crkb,A  

Define marketing management and explain in brief its main objectives ?    

6 

 


